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0. INTRODUCTION

The Board of Directors of Aceitunas Torrent 

S.L. is pleased to release the updated version of 

our Code of Ethics which has been undertaken 

as a result of the implementation in our Organi-

zation of a programme of regulatory compliance 

to prevent criminal risks (Criminal Compliance 

Management System), this being understood as 

an organizational and criminal risk management 

model aimed at avoiding or preventing the per-

petration of crimes within the Organization in 

accordance with the provisions of Article 31 bis 

of the Criminal Code resulting from the amend-

ments to this legal text by both Organic Law 

5/2010, of 22 June 2010, and the subsequent 

Organic Law 1/2015, of 30 March 2015.

As it has done to date, the Code of Ethics aims 

to cover all the principles and values that should 

inevitably govern our business and day-to-day 

activities. It also provides a statement of Aceitu-

nas Torrent S.L.’s firm commitment to ethics, in-

tegrity and professionalism and strict complian-

ce with the law; and in particular, our attitude of 

zero tolerance towards the perpetration of cri-

mes and inappropriate behaviour within the Or-

ganization. Towards this same purpose we have 

appointed a Compliance Officer as a key mem-

ber of the Organization, whose responsibilities 

include overseeing observance of this Code of 

Ethics, resolving any queries or incidents rela-

ting to the interpretation of this document, and 

proposing measures for improving or updating 

it, as well as being responsible for supervising 

the criminal compliance management system 

implemented by the Organization to prevent 

criminal risks.

All the principles, values and recommen-

dations featured in this Code of Ethics 

must be adhered to scrupulously, and by 

the same token the precautions it descri-

bes must also be taken into consideration. 

It is only through the exemplary conduct of 

every single member of Aceitunas Torrent 

S.L. that we can guarantee the success of 

our corporate philosophy.

This exemplary conduct not only refers to 

your professional activities (for which we 

have assiduously developed policies on 

quality, environmental health and safety, 

food health and safety, and the prevention 

of occupational risks, in accordance with 

the corresponding regulatory standards) 

but also refers to our commitment to the 

wider social community, which, quite natu-

rally, demands that we behave responsibly 

at all times in accordance with current legis-

lation. In short, the quest for excellence in 

our business dealings must by necessity go 

hand-in-hand with the irreproachable con-

duct of every member of the Organization.

For all these reasons, we encourage you to 

make yourselves familiar with the updated 

content of this Code of Ethics and put it 

into practice, and we thank you in advance 

for all your hard work and commitment to 

the values of our Organization that are re-

flected in this document.

With kind regards,

— The Board of Directors
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1. ACEITUNAS TORRENT IDENTITY

VALUES

There are six key 
values inherent 
in the Aceitunas 
Torrent brand.

The Declaration of the Mission, Vision and Values of Aceitunas Torrent, S.L. 
is a statement that sums up the organization’s main strategic proposals, as 
well as its essential values that are known, understood and shared by all our 
stakeholders.

COMMITMENT

PERSEVERANCE

CREATIVITY

INTEGRITY

EXCELLENCE

TEAMWORK

CODE OF ETHICS4



Commitment

This refers to the capacity to perform our work 

with professionalism, responsibility and loyalty in 

order to achieve a product or service with a high 

standard of quality that both meets and exceeds 

the expectations of our customers.

This commitment obviously includes total respect 

for current legislation in both Spain, where our 

Organization is based, and in the other countries 

where we market our products, for which we have 

developed a Regulatory Compliance Policy that 

applies to the whole Organization with a particular 

emphasis on the prevention and reporting of pos-

sible criminal behaviour, with the implementation 

of the corresponding criminal compliance manage-

ment system for the prevention of criminal risks.

Integrity

Integrity is what enables us to do what we say we 

are going to do, to keep our promises, and to act in 

accordance with our ethical principles. Integrity 

is what guarantees our credibility as a company.

Perseverance

This is a key life value when striving to achieve a 

specific outcome. Continuous effort is necessary to 

achieve the optimum results that will endure in the 

long term.

Excellence

This is the quest for continuous improvement, 

meeting the challenge of always offering the best 

products and services and constantly surpassing 

our customers’ expectations, with the result that 

our corporate image and reputation are streng-

thened on a daily basis.

Creativity

This is the source of innovation which, when imple-

mented in our processes, enables us to adapt to a 

dynamic environment, generating added value for 

our customers and improving our market position.

Teamwork

This is a commitment based on shared knowledge, 

experience and effort, with each individual contri-

buting the best of themselves and accepting res-

ponsibilities in order to achieve a common goal.
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MISSION

1. Commitment to our land

2. Commitment to our history

3. Commitment to our team

4. Commitment to our products

5. Commitment to our customers

6. Commitment to our suppliers

7. Commitment to oneself

8. Commitment to Aceitunas Torrent

9. Commitment to the law

Our mission is to offer our customers the best possible service, products, 
quality and value while remaining true to our Declaration of Commitments 
as shown below.

VISION

Our vision is to be the best possible version of ourselves, maximizing the 
potential of Aceitunas Torrent and guaranteeing its constant renewal.

Torrent 2020

As a short-term objective, the company has es-

tablished Torrent 2020 as a horizon to achieve 

sustainable growth, bridge the gap with our 

competitors and open up new markets. At the 

same time we aim to consolidate our leading po-

sition in markets where we have a large market 

share, at all times offering greater professio-

nalism in our processes and services, with the 

utmost respect for the regulatory standards of 

the different aspects of the Organization’s acti-

vities and current legislation.
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2.  ACEITUNAS TORRENT
AS A BUSINESS

2.1. STAKEHOLDERS

This Code of Ethics sets out a series of principles 

and guidelines for action that are not only aimed at 

all the employees of Aceitunas Torrent, regardless 

of their position or responsibilities within the com-

pany, but also at Aceitunas Torrent’s stakeholders 

– customers, suppliers, shareholders, the public ad-

ministration, and external partners – and the peo-

ple who represent them, so that they can operate in 

accordance with the company’s values, policies and 

general objectives.

Consequently, Aceitunas Torrent will promote 

among its suppliers and partner companies the 

adoption of standards of conduct that are commen-

surate with those defined in this Code of Ethics, and 

may ask them, where applicable, to make a formal 

undertaking to comply with the principles and va-

lues therein. Likewise, as an evaluation criterion 

when selecting suppliers and partner companies,  

Aceitunas Torrent will take the existence in their 

own organizations of codes of ethics or corporate 

conduct that are the same or similar to those of 

Aceitunas Torrent.

This Code of Ethics is available to all our stakehol-

ders and can be read in full on our website

www.aceitunastorrent.com

CUSTOMERS

SHAREHOLDERS

EMPLOYEES

SUPPLIERS

DIRECTORS

PARTNER 
COMPANIES
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2.2. CONFIDENTIALITY

In order to protect the company’s private infor-

mation, our employees are required to sign a 

confidentiality clause as part of their contract.

Employees who, in the course of their work, 

have access to the information of other emplo-

yees and/or the company’s private information, 

are required to respect and protect the confi-

dentiality of this information and make respon-

sible use of it.

In some cases, customers may wish to keep 

their names and the fact that they are contrac-

ting our services confidential. Consequently, as 

a general rule, we will not publicly disclose the 

names of customers and jobs that are not in the 

public domain unless specifically authorized by 

the customer to do so. This obligation to protect 

customers’ private data applies even when you 

are no longer associated with the company.

We must avoid using customers’ data or 

work-related information for personal bene-

fit. Taking advantage of access to customers’ 

information is not only unethical but may also 

infringe legal restrictions and the standards of 

regulatory authorities on the inappropriate use 

of internal information.

By the same token, employees are urged to en-

sure that their public communications do not 

damage the company’s reputation, violate con-

fidentiality, or damage relations with customers 

or partners in joint undertakings or strategic 

alliances. It is always advisable to consult the 

company’s public relations and/or communica-

tion officers if in any doubt.

They can not only help you to avoid any risks but 

also assist in structuring and transmitting your 

messages in a way that best meets your own 

and the company’s objectives.

Finally, it should be pointed out that it is not 

permitted to use technologies, brands, metho-

dologies or any other kind of information that 

belongs to the company for private purposes or 

disclose them to others, even if they have been 

obtained or developed by the employee in the 

course of their work.
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2.3. COMPANY ASSETS

All employees and partners of Aceitunas Torrent 

must operate diligently to protect the company’s 

assets, acting responsibly and in accordance 

with the operating procedures that have been 

established to regulate their use.

Employees are recommended to use the assets 

entrusted to them with care and discretion, and 

to avoid inappropriate use of assets that might 

cause damage. With regard to usage, it is impor-

tant to exercise common sense. For example, the 

occasional telephone call or email from work for 

personal reasons is acceptable. Excessive use of 

the email or telephone for personal use would be 

viewed as improper use of company assets.

The theft of the company’s assets, whether this 

refers to physical theft – such as the unautho-

rized removal of a product, equipment or infor-

mation from the company – or theft through in-

tentional embezzlement or falsification of hours 

worked and expenses may result in dismissal.

Employees may not use the company’s facilities, 

resources or personnel for private purposes un-

less this has been expressly authorized by the 

company’s general management.

2.4. CONFLICTS OF INTEREST

It is essential to notify the Compliance Officer 

who, in turn, will report to the company’s gover-

ning body, of any incident or situation that might 

entail or cause a conflict of interest in the com-

pany, particularly in the case of an employee or 

manager. The affected party must abstain from 

intervening in the resolution of the conflict and 

from carrying out any action in this respect wi-

thout the express authorization, where applica-

ble, of the governing body.

2.5. CONTRIBUTION TO THE 
COMMUNITY

Aceitunas Torrent is made up of a group of peo-

ple who, working as a team, offer services and 

products to their customers. The economic di-

mension of the firm does not, however, absolve 

it from recognizing that its raison d’être is the 

community in which we operate, for which re-

ason the company’s work and attitudes support 

the principles and values that underpin the so-

ciety in which we live.

Being fully aware of our involvement in this 

greater community, we act in accordance with 

our principles, seeking not only to obtain bene-

fits for the business but also benefits for society 

through the following actions.

• The company is committed to the econo-

mic and social growth of the community in 

which it operates through the creation and 

perpetuation of decent, productive jobs.

• The company adheres to the principle of 

political neutrality, avoiding interference in 

the communities in which it operates as a 

further demonstration of its respect for the 

different opinions of the people associated 

with the firm.

• The company respects national and in-

ternational laws and conventions, incor-

porating this commitment to regulatory 

compliance and the prevention of illegal 

or criminal behaviour into our value chain, 

and promoting a sustainable and competi-

tive commercial context in accordance with 

the law.

•  The company makes responsible use of 

the social media. Our advertising and pro-

motions are designed to have the maximum 

possible impact among the audience to 
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which they are addressed, so we are respon-

sible for all the messages we communicate.

• The company must provide solutions to 

strengthen the local economy, and for this 

reason we support sporting endeavour and 

the values it conveys (achievement, tea-

mwork and effort, amongst others) through 

the sponsorship of local sport. Likewise, the 

company also contributes to the regional 

economy by promoting local purchasing and 

hiring staff from the nearest population cen-

tres. 

 

2.6. RELATIONS WITH THE  
PUBLIC ADMINISTRATION

Aceitunas Torrent respects the laws and regula-

tions of the different markets in which we ope-

rate, maintaining a relationship of transparency 

and the utmost cooperation with all pubic admi-

nistrations. To underline this commitment, and 

so that all our team members are aware of the 

steps to follow in negotiations, we have establi-

shed the following rules.

• Always deal with public authorities and ins-

titutions in a lawful and respectful manner, 

commensurate at all times with the current 

legal system and never accepting or offe-

ring gifts or commissions.

• Collaborate with these entities in the quest 

for the general social interest.

• Be transparent and honest in relations with 

public authorities. In particular, you should 

exercise the maximum vigilance and control 

regarding compliance with the obligations 

arising from the grant of any kind of subsidy 

or public aid.

• Never accept or offer bribes, whether in 

cash or in kind.

• Making contributions to political parties 

and public institutions is prohibited.
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2.7. RELATIONS WITH  
SUPPLIERS AND CUSTOMERS

It is the view of Aceitunas Torrent that our cus-

tomers and suppliers are two of the company’s 

cornerstones, which is why their satisfaction is 

paramount to the company’s operations.

The selection of suppliers and subcontractors 

must be done using the criteria of transparen-

cy, objectivity and free competition in order to 

guarantee the quality of the goods or assets 

being acquired and the most advantageous 

economic conditions.

We are committed to building strong and las-

ting relationships with all our customers and 

suppliers, at all times with the sole aim of see-

king and selecting suppliers whose business 

practices are respectful of human dignity, com-

pliant with tax and employment legislation, 

with a particular emphasis on aspects such as 

the prevention of child labour, are respectful 

of the environment and do not endanger the 

company’s reputation.

Accordingly, when selecting suppliers, Aceitu-

nas Torrent will use as a criterion the existence 

or adoption, in their respective organizations, 

of codes of ethics or corporate conduct that 

are the same as, or similar to, those of Aceitu-

nas Torrent.

Aceitunas Torrent may also include compliance 

with its Code of Ethics as an integral obligation 

in the contracts it signs with its suppliers, with 

the specific provision that any action contrary 

to this Code may be a determining factor in the 

termination of any such contracts.

Aceitunas Torrent also undertakes not to pu-

blicly name the suppliers with which it works, 

with the aim of engaging in honest negotiations 

and not contributing to unfair competition in 

the market. At the same time, the company will 

always seek excellence in the goods and servi-

ces it acquires so that its customers and consu-

mers obtain the satisfaction they expect.

It is essential to select suppliers based on the 

suitability of their products or services, as well 

as their price, delivery conditions and quality, 

neither accepting nor offering gifts or commis-

sions, whether in cash or in kind, that may in-

fringe the rules of free competition in the pro-

duction and distribution of goods and services.

The company’s products and services must be 

guaranteed and any claims or complaints from 

consumers and users must be dealt with quic-

kly and effectively, seeking their satisfaction 

above and beyond mere compliance with cu-

rrent regulations.

 

2.8. RELATIONS WITH  
COMPETITORS

Aceitunas Torrent always sees competition as 

a stimulus for the continuous improvement of 

our products and, in turn, the way we approach 

productive and commercial processes with our 

customers.

In this respect, Aceitunas Torrent is commi-

tted to always observing policies of transpa-

rency and honesty with regard to our com-

petitors, as well as operating in the market at 

all times with scrupulous respect for current 

legislation.
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3.  ACEITUNAS TORRENT
AS AN EMPLOYER

Commitment to training

Aceitunas Torrent employment policy is geared 

towards managing talent and ensuring that its em-

ployees are committed to the company’s projects.

To do so, it encourages the professional develo-

pment of all its employees by means of internal 

promotion policies, recognition of merit and conti-

nuous training plans, amongst other measures.

Any employee who is interested in retraining and/

or undertaking a training course, provided that it is 

related to their job position, is welcome to suggest 

it to the company’s Human Resources department, 

who will in turn speak to the management of Acei-

tunas Torrent. If the course is considered to be be-

neficial for the employee’s personal and professio-

nal development, the company will cover the costs 

of the training.
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Equal opportunities and 
non-discrimination

The company promotes equal opportunities 

at every level – senior management, middle 

management and all other employees – with a 

particular emphasis on equality between men 

and women in relation to access to employ-

ment, training, professional promotions and 

working conditions.

Job quality

Our human capital is one of the fundamental 

assets of Aceitunas Torrent, for which reason 

the company puts a particular emphasis on the 

wellbeing of its team of staff. Our objective is 

that Aceitunas Torrent  provides the optimum 

workplace where our employees can develop 

both personally and professionally. Conse-

quently, we recognize their right to work in a 

safe and healthy environment in which their 

skills are recognized, aiming to achieve the op-

timal work-life balance.

For example, Aceitunas Torrent offers its em-

ployees the chance to acquire a kindergar-

ten-cheque and private health insurance with 

advantageous conditions.

The company also works on a daily basis to gua-

rantee job quality. It fosters the provision of sta-

ble, quality jobs with occupational content that 

promote the constant improvement of its staff’s 

skills and aptitudes. The company also strives 

to associate the remuneration and promotio-

nal opportunities of its employees according to 

their merit and abilities.

Likewise, at both its factory and offices, Aceitu-

nas Torrent facilitates internal promotions and 

career plans for job positions to which emplo-

yees can accede.

It is also worth noting that since 2011 the com-

pany has been affiliated with the United Nations 

Global Compact, an international initiative that 

promotes corporate social responsibility (CSR) 

and sustainable development through the im-

plementation of its Ten Principles.

One of the most important points is the Pre-

vention of Occupational Risks programme de-

veloped by the company, as the management 

decided to establish a public and formally-docu-

mented declaration of its commitment to health 

and safety at work, including it in its Quality, En-

vironmental and Food Safety policies.
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4. SHAREHOLDERS, MANAGEMENT, 
EMPLOYEES AND PARTNERS

Shareholders and owners

The management team of Aceitunas Torrent wor-

ks towards the goal of a well-administered, socially 

responsible, efficient and profitable company that 

will provide its shareholders with a reasonable 

and sustained return on their investment, creating 

long-term value.

The high ethical standards of our shareholders, 

owners, directors and managers is essential for the 

company to be able to achieve its goals, to the ex-

tent that they represent an essential requirement 

to guarantee and balance the rights and interests 

of all its stakeholders. To achieve these ends, the 

following guidelines have been established:

• Establishing the company as an instrument at 

the service of the creation of wealth, making its 

essential corporate purpose of making a profit 

compatible with sustainable social develop-

ment and respect for the environment.

Ensuring that all the company’s activities are con-

ducted in an ethical and responsible manner, at all 

times in strict compliance with current legislation.

The company is aware that teamwork is an essential factor for the 
company’s optimum operations and future, and that the actions and 
decisions of all its employees and partners determine, to a large extent, the 
reputation that Aceitunas Torrent projects externally. For this reason, the 
company has established certain guidelines for conduct to be followed by its 
shareholders, management, employees and partners.
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Always anticipating and avoiding any conduct 

within the Organization that may be contrary 

to the law, particularly those that might cons-

titute a crime.

• Establishing the company as an institution 

with medium and long-term goals, avoiding 

the desire for short-term enrichment that 

might compromise its continuity.

•  Exercising in an informed and responsible 

manner their voting rights at General Sha-

reholders’ Meetings and, when doing so, 

always demanding that the company enga-

ges in ethical action, including the approval 

of the relevant Code of Ethics and making 

every effort to implement it effectively.

• Seeking the appropriate balance between 

capital and work so that the company’s em-

ployees receive a fair salary in return for 

the work they perform.

• Seeking the appropriate balance between 

capital and work so that the company’s em-

ployees receive a fair salary in return for the 

work they perform.

• Respecting intellectual and industrial pro-

perty rights and complying strictly with all 

the laws and regulations concerning the use 

and reproduction of computer software.

•  Appointing as administrators and direc-

tors those individuals who meet the right 

conditions in terms of qualifications and 

experience and who exercise their mana-

gement tasks in a professional, ethical and 

responsible way, adhering at all times to 

the principles and values described in this 

Code of Ethics and in strict compliance 

with current legislation.

The ethics of the 
company’s shareholders, 
owners, directors and 
managers is essential for 
it to be able to achieve its 
corporate purpose.



Management

All directors and managers must ensure that 

their staff understand and respect the princi-

ples, values and conduct described in this Code 

of Ethics, which obviously are binding upon and 

must be observed by the management accor-

ding to the same terms and conditions as those 

demanded from the Organization’s employees.

Similarly, the management should ensure that 

all the monitoring procedures established by 

the company comply with this Code of Ethics 

and that these policies and procedures are im-

plemented correctly.

Detailed below are certain specific guidelines 

to be adhered to by the directors and middle 

management (without prejudice to the general 

obligation to observe the contents of this Code 

of Ethics, which also applies to them).

• To perform their job in a professional, 

ethical and responsible manner, adhering 

at all times to the principles and values 

described in this Code of Ethics and in 

strict compliance with current legislation.

• To guarantee the safety of all the com-

pany’s employees, for which purpose 

operational instructions have been esta-

blished for each machine, detailing every 

sequence of work of the operator and 

how he/she should perform the task to 

avoid occupational accidents. These ins-

tructions also describe the mandatory 

PPE for each sequence.

It should also be noted that Aceitunas Torrent 

has a Risk Prevention Officer who is responsible 

for overseeing employee safety.

• To set an example and encourage com-

pliance with the company’s Code of Ethics 

by making it known and establishing the 

appropriate mechanisms to guarantee its 

implementation.

• To encourage motivation and commu-

nication among the members of their 

teams, fostering a participative style of 

management that promotes communi-

cation, delegation, initiative, teamwork 

and collaboration with others, as well as 

being results-orientated.

• To avoid situations that involve or may 

generate a conflict of personal interest 

with the interests of the Organization, 

under no circumstances using their posi-

tion within the company to obtain advan-

tages or business opportunities either for 

themselves or third parties.
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All management personnel 
are responsible for 
ensuring that their staff 
understand and respect 
the principles, values and 
conduct described in this 
Code of Ethics.

In the event of any doubt as to whether a parti-

cular activity may involve a conflict of interest, 

the matter should be referred to the Complian-

ce Officer, who will in turn report to the com-

pany’s governing body, during which time the 

director or manager concerned should refrain 

from engaging in the activity in question until 

such time as the governing body has authorized 

it, if applicable.

• To report regularly and accurately to the 

owners and shareholders on the com-

pany’s current situation and prospects.

• To maintain the company’s books and re-

cords accurately and honestly in strict 

compliance with current mercantile and 

accounting regulations so that they allow 

information to be sourced and decisions to 

be made in a conscientious and responsible 

manner.

• To deal with the payment of and com-

pliance with the company’s debts and 

obligations without delay or unjustified 

breaches of contract, and to collect the 

company’s credits with the diligence re-

quired in each case.

• To prepare and keep updated a succes-

sion plan for the company’s key positions 

so that its continuity does not depend on 

the permanence of any administrator or 

director.

• To select staff and subordinates in ac-

cordance with the principles of merit and 

ability, at all times operating solely in the 

interests of the company.

Employees

InformatIon polIcy

All employees will be informed of, and must ac-

cept, the principles and criteria on which Aceitu-

nas Torrent bases its professional development 

and the efficiency of its management.

cooperatIon, trust and transparency

Employees are encourages to adopt and attitude 

of active cooperation, speed and mutual respect. 

Partners and employees help to ensure that the 

company offers products and services that are 

increasingly competitive. Through teamwork, 

employees are urged to seek fair resolutions and 

make decisions based on merit, working fairly and 

honestly with all the company’s stakeholders, and 

maintaining the appropriate level of transparency 

in all decision-making.
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rIghts of assocIatIon

The company recognizes its employees’ rights of 

association, unionization and collective bargaining.

respect and protectIon agaInst harassament

It is essential to treat all employees with dignity, 

respect and fairness, taking into account their di-

fferent cultural sensibilities and not discriminating 

against employees based on their gender, race, 

religion, family situation, age, nationality or any 

other personal or social condition that is unrelated 

to their individual merit and ability.

Aceitunas Torrent has a specific protocol in place 

for the prevention of workplace or sexual harass-

ment which must be observed by every member of 

the Organization and allows employees to report 

behaviour that might constitute a situation of ha-

rassment, which in all cases represents an infringe-

ment of this Code of Ethics.

IntegratIon

The company seeks to ensure the occupational 

integration of new employees and people with 

disabilities or impairments, getting rid of all 

kinds of barriers in the workplace to facilitate 

their inclusion.

representatIon and decIsIon-makIng

No employee may represent the company in 

commercial relations in which he or she may 

Employees should 
make responsible 
use of the company’s 
assets, seeking 
to keep them in 
a perfect state 
of operation and 
use and trying to 
maximize their 
capacity and prolong 
their useful life.
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have a personal interest, whether direct or indi-

rect, to the detriment of the company.

It should be noted that decision-making is ba-

sed solely on professional criteria to ensure 

that hierarchical positions, business activities 

and influence are not used for the purposes of 

personal gain.

The company may only be represented in dea-

lings with customers, suppliers, competitors 

and public or private organizations with the ex-

press authorization of the company’s General 

Manager, apart from those cases in which it is 

inherent in the responsibilities of the position.

possesIon of weapons

It is absolutely prohibited for any employee, 

partner or subcontractor to bear personal arms 

at any time in the company’s or a client’s esta-

blishment or while on company business in any 

location whatsoever. 

Any employee, partner or subcontractor who 

attends work with a weapon or is found to be in 

possession of a weapon while on company busi-

ness will be subject to the relevant disciplinary 

action, which might even include immediate dis-

missal.

protectIon of assets

The safekeeping and protection of company 

assets is the responsibility of every single mem-

ber of the company. Company assets should 

be understood not just as its buildings, vehi-

cles, machinery or furniture but also its plans, 

designs, formulas, processes, systems, tech-

nologies, drawings, business strategies, pro-

duct launch plans and promotional campaigns, 

amongst others.

People should make responsible use of the com-

pany’s assets, striving to keep them in a perfect 

state of operation and use and making every 

effort to maximize their capacity and prolong 

their useful life.

protectIon of IndustrIal and

Intellectual property

All employees must undertake to protect the 

company’s industrial and intellectual property, 

which primarily entails its different brands.

Likewise, the industrial and intellectual proper-

ty of third parties must be respected by strictly 

following the procedures established to pre-

vent the infringement of third-party rights.

gIfts

Staff must refrain from giving or receiving gifts, 

benefits or favours that may influence the com-

pany’s commercial relations with others. Emplo-

yees may not:

• Accept cash.

• Accept any kind of gift or entertainment 

that might be considered illicit, unlawful 

or against public decency.

• Accept a gift if this might make them feel 

compromised.

• Accept a gift or entertainment as part of 

an agreement to do something in return 

for said gift or entertainment.

Apart from the examples given above, the giving 

and receiving gifts is permitted provided that this 

does not affect the employee’s interests or his/her 

commercial relationship with other people or or-

ganizations. The gift will be kept at the disposal of 

the Organization either for a draw among all the 

members of the company or to be given to charity.

corruptIon

Aceitunas Torrent business is conducted in a trans-

parent way and any form of corruption is unaccep-

table. This kind of conduct is not consistent with the 

spirit of Aceitunas Torrent.

You should never request, accept or offer, whe-

ther directly or indirectly, gratuities, bribes or 
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handouts of any kind. This includes the impro-

per exchange of money, loans, special privileges, 

personal favours, benefits or services. It is ab-

solutely forbidden to offer any kind of bribe to 

public authorities or public officials in the form 

of personal benefits, even if this is to fulfil your 

obligations or expedite your working routine; 

both these procedures would be seen as a cri-

minal offence.

Employees must inform the Compliance Offi-

cer, who will report to the company’s governing 

body, of any requests for handouts or gifts (faci-

litation payment) so that the appropriate mea-

sures can be taken.

conflIcts of Interest

All employees must avoid situations that entail 

or may cause a conflict of their personal inte-

rest with those of the Organization; under no 

circumstances should they use their position in 

the company to obtain advantages or business 

opportunities for themselves or for third parties.

If there is any doubt as to whether a certain  

activity may involve a conflict of interest, the 

employee must immediately inform the Com-

pliance Officer, who will report to the com-

pany’s governing body, and the employee in 

question must refrain from carrying out the 

activity in question until such time that he/she 

is authorized to do, if applicable, so by the go-

verning body.

complIance wIth the code of ethIcs

and legIslatIon

This Code of Ethics must be complied with by all 

the employees of Aceitunas Torrent, who must 

confirm by whatever reliable means have been 

established for this purpose that they have read 

the Code, that they understand what it involves, 

and that they accept it.

The Code of Ethics forms part of the managerial 

authority of the employer, and consequently its 

contents effectively form part of the obligations 

to be met by the employee. With regard to new 

employees, the obligation to comply with the 

Code of Ethics may be expressly included in the 

form of an additional clause in their individual 

employment contract, along with their express 

acceptance of the Code.

All employees (as well as shareholders, owners 

and management staff) also undertake to com-

ply with current legislation and the company’s 

internal procedures. Moreover, all emplo-

yees must be familiar with the legislation that 

affects their work, for which they may ask their 

superiors, where applicable, for accurate infor-

mation. The company undertakes to provide all 

the necessary measures to ensure that the Or-

ganization’s members are aware of the internal 

and external rules and regulations relevant to 

the performance of their respective functions.

All employees must avoid engaging in any con-

duct that might damage the company’s reputa-

tion or adversely affect its interests. Likewise, 

CODE OF ETHICS20



they must report, through the communication 

system described in the Code of Ethics, any  

situation they are aware of that involves a 

breach of this Code of Ethics or current legis-

lation, and especially any behaviour that might 

constitute a crime.

Partners

Partners who undertake external work of a per-

sonal nature must ensure that these activities 

do not cause any conflict with the company’s 

interests.

• They should take particular care over the 

assets entrusted to them and be sure to 

report to their superiors any situation 

that might lead to their loss or misuse.

• Company funds may never be used for 

personal ends.

• Partners should observe the provisions 

described in this Code of Ethics and the 

company is entitled to seek their express 

and formal acceptance of them as a de-

termining condition for contracting their 

products or services.

• Partners must promise the Organization 

to scrupulously observe current legisla-

tion, making a particular point of avoiding 

any conduct that might constitute a crime.
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5. QUALITY, HEALTH & SAFETY AND 
THE ENVIRONMENT

Quality

Since its creation in the late nineteenth century, 

the company has adhered to the maxim of achie-

ving customer satisfaction by offering safe, high 

quality foodstuffs on which our customers can rely, 

and striving to anticipate their needs.

For this reason, Aceitunas Torrent has established 

the constant quest for quality in its products and 

services as the guideline for its business activities. 

To achieve this, the company undertakes to provi-

de its employees with the necessary resources to 

implement the most appropriate quality manage-

ment systems at all times, and has drawn up a Ma-

nual as a guide to best practices.

It should be noted that the rights of our customers 

are guaranteed by our quality control and product 

traceability codes, as well as customer service. We 

undertake exhaustive checks to verify that all the 

order specifications (from the product through to 

packaging and labelling) are fulfilled. 

We also conduct internal audits with suppliers and 

our own processes, where our quality control offi-

cers are responsible for checking that during the 

manufacturing process each and every one of the 

safety parameters is met (hydrometers, steriliza-

tion and pasteurization, amongst others) in strict 

compliance with current legislation in each parti-

cular area.

Since 2007 the company has had ISO:14001 cer-

tification, the international standard for environ-

mental management systems, along with ISO:9001 

certification, the international standard for quality 

management systems. In addition, the company re-

news its IFS and BRS certificates every year, which 

are the generally recognized standards for food 

quality and safety.
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SALUD, PREVENCIÓN DE 

ACCIDENTES Y SEGURIDAD

En Torrent, la salud y seguridad de las personas es un valor esencial y por ello todos compartimos el com-

promiso de hacer que sean una prioridad.

IFS and BRS certificates

ISO:9001 and ISO:14001 certificates
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Health & Safety

Aceitunas Torrent views people’s health and sa-

fety as an essential value and consequently all of 

us share in the commitment to make this a prio-

rity.

The company assumes the responsibility of 

providing its employees with the necessary re-

sources to perform their functions safely in a 

healthy environment.

Meanwhile, workers must make responsible use 

of the equipment they have been assigned when 

undertaking high-risk activities, and should en-

courage compliance with risk prevention prac-

tices among their colleagues and subordinates.

We are committed to maintaining a safe and 

healthy workplace both for our employees and 

our customers, and the company will make wha-

tever investments are necessary to implement 

control protocols in the field of occupational 

risk prevention. Finally, we must emphasize the 

points below in order to ensure the safety of our 

production processes as well as the welfare of 

our employees:

• The abuse of alcohol, drugs or other subs-

tances in the workplace is prohibited and 

subject to disciplinary action, and in the case 

of illegal drugs, legal action will be taken. The 

abuse of alcohol or any other drug or subs-

tance, whether legal or illegal, can interfere 

with your ability to fulfil your professional 

responsibilities and obligations; endanger 

the health and safety of the user and other 

people; damage the company’s business and 

reputation, and lead to a legal risk. Further-
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REDUCTION OF 

ELECTRICITY 

CONSUMPTION

ENVIRONMENTAL IMPACT

USE OF THE GAS USED TO 

GENERATE STEAM AS A 

FUEL RATHER THAN FUEL

PROGRESSIVE ELIMINATION 

OF PAPER RECORDS IN 

FAVOUR OF TABLETS

ELIMINATION OF SALT 

IN CONSERVATION 

SOLUTIONS

more, it is prohibited for partners and staff 

to engage in company business or represent 

the company while under the influence of al-

cohol or drugs.

Acts of violence, threats and physical intimida-

tion have no place in our company and can lead to 

disciplinary measures that may end in dismissal.

Environment

In order to achieve the satisfaction of our custo-

mers and the people who form part of the com-

pany, while at the same time complying with the 

commitments the company has taken on with 

regard to the environment, Aceitunas Torrent 

has developed a Quality Policy that covers food 

safety, the environment and the prevention of 

occupational risks.

One of the main cornerstones of this policy is the 

adoption of the necessary measures to protect 

the environment. We have made a commitment 

to mitigate and adapt to climate change, preven-

ting and reducing the impact on the environment 

caused by our business activities and those of 

our suppliers and subcontractors. 
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We have also made a commitment to establi-

shing the sustainable use of natural resources 

and encouraging their efficient use. To do so, 

Aceitunas Torrent is committed to:

• Maintaining a healthy environment, min-

imizing as far as possible any impacts, 

making appropriate use of our natural 

resources, controlling pollution, and effi-

ciently managing waste and the lifecycle 

of products.

• Controlling water and air pollution and the 

production of solid waste, conserving and 

saving energy and other resources, and 

minimizing the adverse effects caused by 

different actions are among the responsi-

bilities demanded of the company.

As a consequence, each of us must also adhere 

to environmental laws and ensure that our ac-

tions and operational practices do not adverse-

ly affect the environment or the communities in 

which we operate.

As a result of this commitment to the environ-

ment, Aceitunas Torrent has drawn up various 

priority lines of work while at the same time 

adhering to the precepts of the United Nations 

Global Compact to promote ethical and res-

ponsible conduct in business activities within 

the framework of sustainable development.
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6.NONCOMPLIANCE
REPORTING SYSTEM

All the principles and values that make up our Code of Ethics must be 
observed as compulsory regulations as they form part of the essence of 
Aceitunas Torrent.

The responsibility of overseeing observance 

with this Code of Ethics, as well as that of re-

solving any doubts or incidents related to the 

interpretation of this document and proposing 

measures to improve or update it, correspond 

to the Compliance Officer as an instrument of 

the company, who is also charged with super-

vising the regulatory compliance programme 

implemented by the Organization to prevent 

criminal risks. 

The Compliance Officer may act on his or her 

own initiative or at the request of any of the re-

cipients of this Code of Ethics, his or her deci-

sions being binding upon the Organization and 

the affected party/ies.

In exercising his or her functions, the Complian-

ce Officer may request the support of a Commi-

ttee made up of members of the Organization 

itself, to be appointed in each case. Likewise, if 

he or she deems it necessary, the Compliance 

Officer may seek the support of the Organiza-

tion’s legal advisers.

It is the obligation of any member or employee 

of Aceitunas Torrent to report possible illegal or 

criminal practices or breaches of this Code of 

Ethics of which they become aware within the 

framework of the Organization, for which pur-

pose they should use the noncompliance repor-

ting system established by Aceitunas Torrent, 

the mechanics of which, always observing the 

principle of confidentiality, must be known by 

the managers and employees of Aceitunas To-

rrent, being equally available to any interested 

party who needs to make use of it.

No disciplinary measures will be taken, nor will 

there be any discrimination against, reporting 

employees who activate the noncompliance re-

porting system, provided they are acting in good 

faith and without malicious intent, even if the re-

ported facts are finally shown not to be contrary 

to the Code of Ethics or current legislation. Any 

complaints made in bad faith, in the knowledge 

that they are untrue or with the intention of da-

maging a superior or colleague, may be subject 

to disciplinary action by the company, without 

prejudice to possible criminal liability for the 

possible perpetration of an offence against the 

right to honour, or eventual civil liability action 

for unlawful interference in the right to honour 

of the accused party or parties.

Any complaint that reveals a breach of this 

Code of Ethics, or any other regulatory breach, 

or even the possible perpetration of a crime, will 

be subject to corrective and/or disciplinary ac-

tion and, if applicable, to legal action taken by 

the company.
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